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500 Lilly Road NE, Suite 160 * Olympia, WA  98506 * Phone: (360) 413-8383 Fax: (360) 413-8323

June 23, 2008
Dear Patients,

We at Northwest Radiology Group are in the process of updating our financial policies and we would like to share the changes with you. These policy changes outline our mutual business responsibilities and allow us to provide high quality, timely and complete radiological services at our facility.

Each of these new policies will go into effect on July 1, 2008 and are attached for your convenience. Please understand that these policies have been written to inform you of the financial impact that your treatment will have on you and your loved ones.
In order for us to provide the best and most efficient care, please review a brief summary of some of our new policies:

1. It is your responsibility to provide us with the correct information to allow us to bill your insurance. Current correct information will allow us to provide timely and complete services at our facility. Please notify us as soon as possible if you have a change of address, telephone number, employer or insurance carrier.
2. If you do not have any health insurance we will ask that you pay at the time of your procedure.  If you pay in full at the time of your procedure we will grant you a 20% discount, but if you need to make payments, a deposit of $50.00 will be required and a payment plan will be set up for you by our business office.

3. If you have health insurance we will collect your deductible at the time of your visit and we will estimate what your responsibility will be after your insurance reimbursement. If you can pay for your estimated financial responsibility in full at the time of your visit a 20% discount will be granted. We accept cash, checks, Visa and MasterCard.
Good medical care and a positive doctor-clinic-patient relationship depends upon consistent consultation and treatment. Keeping our patients informed of all aspects of their care is one of our duties at Northwest Radiology Group. Part of that duty is to inform you of your financial responsibilities.
We thank you for working with us to ensure that you are provided with the best care and service possible.

Sincerely,

Randall M. Patten, MD

Managing Partner and Chief Radiologist
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